Why Do You Need a Lone Working Policy?
Employers are responsible for the health and safety of their workforce and contractors. Health and safety policies protect workers from avoidable hazards during the course of their work.
Lone workers face higher risks than regular employees. A blanket health and safety policy does not cover the specific risks that lone workers face. 
A good lone working policy serves to guide lone workers how to remain safe while on the job, as well as how managers should respond in case of an emergency.

How to Use This Lone Working Policy Template
This template covers the basics of a lone working policy. It has been designed to give you a solid framework that you can customise to your specific needs. To customise this template:
1. Simply follow the instructions marked in italics. 
2. {Text in these brackets} indicates that you need to fill in the blank with the necessary information.
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3. Add any additional sections specific to your industry
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1.0 Introduction
{Name of company} has a legal and moral obligation to keep all our employees, contract workers, and volunteers (hereafter referred to as the “personnel”) as safe as possible while on duty. This lone working policy is intended to be used hand in hand with the following relevant health and safety policies: {insert the names of other relevant policies}.
2.0 Policy Aim
The purpose of this policy is to ensure all responsible personnel understand the risks of lone working and how to mitigate the risks effectively. It intends to give all personnel a framework they can rely on that will adequately prepare them to face potential risks to avoid incidents altogether or minimise the injury or damage that incidents can potentially cause. 
3.0 Policy Scope                                                                                                      
This policy applies to those who work alone (hereafter referred to as “lone workers”) and personnel responsible for the safety of lone workers, whether directly or indirectly. The Health & Safety Executive (HSE) defines lone workers as “those who work by themselves without close or direct supervision”.
4.0 Health & Safety Procedures          
4.1 	Reporting incidents and hazards
· All personnel are responsible for reporting any incidents or hazards within a reasonable time.
· Preventive or corrective action must be taken to remove the hazards and reduce the risks of the same incident from recurring.

4.2 Risk assessments
· Risk assessments must be conducted with regards to the following attributes related to any lone working tasks:
· The environment
· The nature of the task
· Health history of the lone worker
· History of previous incidents in similar situations
· Any other special circumstances
· Any risks identified must have its appropriate action or training to mitigate the risks. Where possible, preventive or corrective action must be taken to remove the risks.
5.0 Roles & Responsibilities
This section states the role and responsibilities of lone workers and the personnel responsible for the safety of lone workers.
5.1 	Lone workers are responsible to:
· Have a clear understanding of their duties and how to conduct it safely. 
· Always be equipped with the safety equipment outlined in Appendix C every time they are on duty. 
· Conduct any required inspections before starting their duties.
· Report to their line manager or supervisor before starting a task that would have them work alone.
· Report any incidents or hazards within a reasonable amount of time.
· Remove any hazards as soon as possible if it is safe to do so.
· Conduct their work with a sense of safety for themselves and others at all times while on duty.

   5.2	Line Managers/Team Managers/Supervisors are responsible to:
· Conduct or manage the necessary health and safety procedures they are responsible for, such as risk assessments, inspections, and audits.
· Conduct or manage the necessary building and site maintenance as well as asset maintenance outlined in Appendix A and Appendix B, respectively.
· Ensure their lone workers understand the risks they face and know what to do if any of these risks lead to an incident.
· Ensure their lone workers have the appropriate training and skills required to fulfil the duties assigned.
· Ensure it is possible to communicate with and monitor their lone workers during all times they are on duty.
· Know how to execute escalation procedures during an emergency to ensure lone workers get the help they need within a reasonable amount of time.

  5.3	 Senior Management are responsible to:
· Ensure every employee has access to the appropriate health and safety training.
· Periodically review and evaluate their health and safety management system.
· Consult personnel and lone workers, including the safety committee where it exists, and the safety representative, as appropriate, on the developments needed to improve lone working health and safety.
6.0 Health & Safety Training
6.1 	All personnel are responsible to:
· Attend and complete any required health and safety training related to their role and emergency procedures, such as in the event of a fire, natural disaster, and other emergencies.
· Adhere to the health and safety training they receive and never intentionally commit misconduct.
Appendix A
Building & site maintenance 
To ensure safe working conditions for lone workers and personnel, {insert position(s): eg. line managers} are responsible for conducting regular building and site maintenance that is under their responsibility in accordance with the health and safety guidelines legally required by the HSE at the following sites:
· {List all the buildings, sites, retail outlets, etc. under your organisation}
Appendix B
Asset maintenance
To ensure safe working conditions for lone workers and personnel, {insert position; e.g. line managers} are responsible for conducting regular asset maintenance in accordance with the required maintenance schedule on the following equipment:
· {List all the physical assets in your company that require maintenance}
Appendix C
Lone Working Safety Equipment
All lone workers must use the safety equipment listed under each respective working condition below. 
Note: Copy and paste the section below for all the working conditions applicable in your workplace
· 1. Lone working condition: {list a working condition, for example: working from height or working with hazardous materials}
· {List all the safety equipment that your company implements for lone workers under this working condition
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